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How to Log on to Kronos Workforce Timekeeper v. 5.1 
 
 
 
 
 
3 Methods to Launch Kronos Timekeeper  
 
 
 
 
 
1. DOUBLE CLICK the Kronos icon on your desktop.   Or 
 
 
 
 
  
 
 
 
2. SELECT the START menu  

1. Click City Web Apps 
2. Click KRONOS, Or 

 
 
 
 

 
 
 
 
 
 
 
 

3. OPEN Internet Explorer  
 
1. TYPE this link in the Address Bar: 

http://www.fresno.gov/city/isd/kronosredirect/kronos.html  
 
 
 
 
 
 

A Possible Delay 
 
There may be a brief delay before you can log on. A temporary message will show during this delay. There is 
nothing you need to do but be patient. If the delay is more than 60 seconds, close your browser and try again. 
If the delay persists beyond 60 seconds again, contact your I-Team member or the Help Desk. 
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Log On 
 

 
 
 
 
 
 
 
1. TYPE the User Name = Your current 

NETWORK user name. 
 
2. TYPE the temporary password = password  
 
3. CLICK the Log On button. 
 
 
 

 
 
 
Changing Your Password  
 
Once logged on, you can customize your password by selecting the CHANGE PASSWORD link. 
 
To change your password:  

1. Enter your old password.  
2. Enter your new password and then  

enter it a second time in the Verify Password box.  
3. Click Change Password Now.  

 
 
 
 
 
Kronos Requirements 

• Non-persistent cookies*, which are also called session or temporary cookies. 
• JavaScript, which is a compact, object-based scripting language for developing client and server Internet 

applications.  
• Pop-up-blocking software must be configured to allow the Workforce Timekeeper application server to open pop-

up windows.  
 
 

lower case only

lower case only
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Kronos Support 

 
ISD Help Desk End User Support for Kronos: 
 

The help desk can offer limited Kronos end user support in the following areas: 
 

1. Reset a user password. 
2. Read only access to User ID. 
3. Read only access to user license information. 
4. Instructions on how to log into Kronos. 
5. Referral to the COF Kronos webpage. 
6. Instructions on how to view the Kronos CBT. 
7. Referral to user’s I-Team contact. 
8. Confirm if system is off-line and no one can log in. 
9. Lost icon to connect to Kronos 
 
The above list may change over time. 

 
I-Team User Support for Kronos: 
 

The dept/div I-Team members are the primary contact for End User support. . Any issue that the 
ISD Help Desk can not resolve should be directed to your Kronos I-Team member as listed 
below. 
 

I-TEAM       
Michael Lima 621-4541 Michael.Lima@fresno.gov Airports Dept. 
Carolyn White 621-7547 Carolyn.White@fresno.gov City Attorneys Office 
Becky Klisch 621-7667 Becky.Klisch@fresno.gov City Clerks Dept. 
Trai Her 621-7770 Trai.Her@fresno.gov City Manager Office 
Lisa LeBlanc 621-8005 Lisa.LeBlanc@fresno.gov Development Dept. 
George Smith 621-8357 George.Smith@fresno.gov Econ Dev. Dept. 
Kathleen Healy 621-1441 Kathleen.Healy@fresno.gov FAX Dept. 
Jeff Long 621-1445 Jeff.Long@fresno.gov FAX Dept. 
Bruce Robinson 621-1499 Bruce.Robinson@fresno.gov FAX Dept. 
Kim Jackson 621-7033 kim.jackson@fresno.gov Finance 
Anita Villarreal 621-7076 anita.villarreal@fresno.gov Finance 
Cheryl Carlson 621-4004 Cheryl.Carlson@fresno.gov Fire Dept. 
John Hunt 621-1101 john.hunt@fresno.gov GSD 

Richard Anderson 621-7150 Richard.Anderson@fresno.gov 
Information Services 
Dept. 

Paul Melikian 621-2912 Paul.Melikian@fresno.gov Parks & Rec Dept. 
Conrad Nerdahl 621-2010 Conrad.Nerdahl@fresno.gov Police Dept. 
Rene Watahira 621-2051 Rene.Watahira@fresno.gov Police Dept. 
Evelyn Parangalan 621-5385 Evelyn.Paragalan@fresno.gov Public Utilities Dept. 
Pat Tierce 621-1803 Pat.Tierce@fresno.gov Public Utilities Dept. 
John Watkins 621-8612 John.Watkins@fresno.gov Public Utilities Dept. 
Cynthia Williams 621-8620 Cynthia.Williams@fresno.gov Public Utilities Dept. 
Mary Baker 621-8659 Mary.Baker@fresno.gov Public Works 
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Robin O'Malley 621-1302 Robin.OMalley@fresno.gov Public Works Dept. 
Extended Members Supporting the I-Team:     
Mendi Mendizabal 621-4519 Mendi.Mendizabal@fresno.gov Airport 
Corky Montanez 621-4515 Cora.Montanez@fresno.gov Airport 
Sherry Lehnick 621-7520 Sherry.Lehnick@fresno.gov City Attorney 
Eugene Grinstead 621-8048 Eugene.Grinstead@fresno.gov Development 
Belinda McMillan 621-8009 Belinda.McMillan@fresno.gov Development 
Nancy Eland 621-1411 Nancy.Eland@fresno.gov FAX 
George Grandison 621-1440 George.Grandison@fresno.gov FAX 
Dean Huss 621-1433 Dean.Huss@fresno.gov FAX 
James Samuel 621-1467 James.Samuel@fresno.gov FAX 
Joseph Suthipana 621-1393 Joseph.Suthipana@fresno.gov FAX 
Jim Schaad 621-1107 Jim.Schaad@fresno.gov Fleet 
Chau Bui 621-8369 Chau.Bui@fresno.gov Housing 
Yvonne Diaz 621-8415 Yvonne.Diaz@fresno.gov Housing 
Sandy Juarez 621-2918 Sandy.Juarez@fresno.gov Parks 
Cynthia Hanks 621-2054 Cynthia.Hanks@fresno.gov Police 
Kelly Keifer 621-2013 Kelly.Keifer@fresno.gov Police 
Ralph Osle 621-2014 Ralph.Osle@fresno.gov Police 
Greg Rayburn 621-2113 Greg.Rayburn@fresno.gov Police 
Sandy Sun 621-2015 Sandy.Sun@fresno.gov Police 
Robert Garcia 621-1255 Robert.Garcia@fresno.gov Public Utilities 
Debbie Hendricks 621-5114 Debbie.Hendricks@fresno.gov Public Utilities 
Pam Hinsberger 621-1254 Pam.Hinsberger@fresno.gov Public Utilities 
Steve Hogg 621-5110 Steve.Hogg@fresno.gov Public Utilities 
Gloria Rivera 621-1820 Gloria.Rivera@fresno.gov Public Utilities 
Gary Winkler 621-8558 Gary.Winkler@fresno.gov Public Utilities 
Michael Yada 621-1282 Michael.Yada@fresno.gov Public Utilities 
Susan Derpinhaus 621-8708 Susan.Derpinhaus@fresno.gov Public Works 
Wayne Garvis 621-8660 Wayne.Garvis@fresno.gov Public Works 
Rebecca Gonzales 621-1814 Rebecca.Gonzales@fresno.gov Public Works 
Maryann Lewis 621-5630 Maryann.Lewis@fresno.gov Public Works 
Henry McLaughlin 621-5399 Henry.McLaughlin@fresno.gov Public Works 
Stella Mendez-
Gonzales 621-1813 Stella.Gonzalez@fresno.gov Public Works 
Elizabeth Ponce 621-8661 Elizabeth.Ponce@fresno.gov Public Works 
Rose Saldivar 621-8665 Rose.Saldivar@fresno.gov Public Works 
John Stanboulian 621-8669 John.Stanboulian@fresno.gov Public Works 
Gelliane Vue 621-8805 Gelliane.Vue@fresno.gov Public Works 

 
 

 

 

For more information on using Kronos, visit our webpage at 
http://www.ci.fresno.ca.us/city/isd/kronos/kronos.asp 
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